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ABSTRACT 



Research vas conducted on reactions of North 
Carolina public health workers to the telecasts, study manuals, and 
group discussion sessions used for sever oroorams (Introduction, 

Group Discussion, Communication, Cooperation, Culture an* Public 
Health, Our Public Imaqe, and Questions and Answers, respectively) in 
the interpersonal relations series of the state continuing education 
program. A special evaluation form elicited responses from State 
Board of Health and local health department personnel. Members of 
different occupations (nurses, health officers, secretaries, 
sanitarians, laboratory workers) varied significantly in perceptions 
of the value cf telecasts and discussion for Prooram One; of 
telecasts and manuals for Program Five; and of all three components 
for Proqram Three and all seven proorams combined. Perceptions of 
study manuals and qroup discussion sessions differed significantly by 
state versus local affiliation. Perceptions for all three prooram 
components varied bv program topic and by county health department 
size and location. Respondents in most occupations saw areat value in 
all three components, especially the telecasts and discussions. 
However, problems relatino to schedulino, presentation, subject 
interest, television reception, and negative attitudes toward 
continuino education, were noted. (IY) 
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CHAPTER I 



INTRODUCTION 

Background 

After much preliminary work, the Southern Branch, 
American Public Hoalth Association Continuing Education 
Project mado its official debut in North Carolina with the 
televising of the first program at 4 p.m., Tuesday, April 2, 
1968. V This was followed by six more programs in the ensuing 
period ending the week of hay 13, 1968. The seven programs 
were basically centered around the broad subject of "Inter- 
personal Relations." 

In addition to the television presentations, a study 

manual, related to each topic, was mailed to the public health 

\ 

employees in North Carolina. The study manual on a particular 

topic was sent one week in advance of the television presenta- 

r 

tion of that particular topic to enable the participants to 
study the subject ahead of time. t 

After the television presentation, the employees of 

'l 

each local health department were to conduct a thirty minute 
group discussion on the application of the topic to their 
local health department's problems. These were to be conducted 
by the health personnel given leadership training in North 

^Each program was re- televised on Wednesday morning. 
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Carolina in February and March of 1968. The same procoduro 
was to be employed by tho various divisions in the State 

Board of Health. 

\ 

' Statement of. the Problem 

Much time, effort, and money wus expended in the 
formulation and implementation of the Continuing Education 
Program in North Car ina. In order to ascertain the effect- 
iveness of the program, evaluation must be a vital part of 
the total ondeavor. There are several aspects that should bo 

i 

evaluated; however, this study was limited to determining tho 

reception given to the Project by public health workers in 

North Carolina, both local health departments’ and State 

2 

Eoard of Health personnel. It was further concerned with 
determining if there were any significant differences between 
the roactlon to the Project and certain characteristics of 
public health workers. 

Methodology 

Identification of Study 
P opulation 

Basically, there were two types of public health 

/ " /- • 

personnel in North Carolina: those employed by county or 



Donnie Dutton, Leadership Training for Public He alth 
W orkers in North Carolina: ~An Evaluative Study (Birmingham,. ’’ 
Alabama: Southern Branch, American Public Health Association. 

1968). , * 

2 

The writer is in the process of conducting an evalua- 
tive study, which, among other things, will measure some 
attitude and behavioral changes. 




'i 





local health departments and those employed by the State 

Board of Healths It was decided that the population for the 

study would be the North Carolina county health departments . 

that could receive educational television and the State Board 

of Health.^ . i 

Of the 100 counties in North Carolina, 79 were 

covered by the educational television system. Of these 79 

counties, 73 participated in the Continuing Education Program. 

This resulted in a participation rate of 92.4 per cent for 

county or local health departments. 

The participation rate by number of public health 

personnel was 166 out of 498 employees for the State Board 

of Health or 33.3 per cent. For local health departments, 

1325 persons participated out of 1636, resulting in a partici- 

2 

pation rate of 80.9 per cent. 



All of the 100 counties in North Carolina were not 
covered by the state educational television network. 

^ These figures were based on the number of personnel 
employed in the 79 counties covered by the educational 
television system. There was reason to believe that these 
participation figures were on the conservative side as it 
was indicated to the writer on several occasions that there 
were people participating who would not take the time to fill 
out an evaluation sheet. Also, the State Board of Health had 
many of its employees "out in the field" so to speak at the 
time of the programs, and these persons were instructed not 
to go into local health departments during these first seven 
programs, but to view the program in their motel room; 
consequently, evaluation forms were not filled out and 
returned. This was to give the local health departments an' 
opportunity to begin functioning as a comprehensive team 
without outside interference since the topics were on inter- 
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Collection of Data 

The instrument used to collect the data for this 
study was an evaluation form developed by tho staff of 
Southern Branch, American Public Health Association.* The 
instrument was pretested on more than 2,000 public health 
employees in Alabama and refined to its present form (see 
Appendix E). 



personal relations, and many of them were holding partici- 
pative staff discussions for the first time. 

Tho participation rates were further based on the 
response from a Kropp-Verner Evaluation Scale that was sent 
to public health personnel in Worth CaroLina and administered 
after the Last program, which was presented tho week of hay 1.3, 
1968. This scale consisted of twenty items arranged in rank 
order of value, with item number one being the best thing that 
could be checked about the Project, item number two, the 
second best, and so on, with item number twenty being the 
least favorable response. 

The participants ware requested to view the seven 
television programs, seven study manuals, and seven group 
discussion sessions as a total unit and give their overall 
impression of the Project. 

Out of a possible score range of L.13 to 10.89, the 
mean score was 4.46 and the median score was 4.12 (the closer 
tho score approximated 1.13, the better the rating). This 
resulted in the mean score being placed at item number seven 
and the median score at item number six on the twenty item 
scale. It is the writer's opinion that this indicated that 
the public health workers viewed the Project as very favorable. 

Ho further mention of this evaluation scale will be 
made in this study. 

*This included hr. Forest Ludden, Assistant for Program 
Management, Montgomery, Alabama and Dr. H. P. Hopkins, 

Chairman of the Steering Committee for the Project, Nashville, 
Tennessee. ' 
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The evaluation forms were mailed to the program 
coordinator in each county health department or State Board 
of Health Division one week in advance of each program. This 
person then distributed the forms at the end of each group 
discussion session, collected them, and returned thorn by mail. 
The program coordinators were given instructions by the writer 
in how to administer the evaluation forms. 

The data obtained were coded, punched on data processing 
cards, and analyzed using the facilities of the Public Health 
Statistics Section, Epidemiology Division of the North Carolina 
State Board of Health. 

Description of Dependent 
Variable n 

Two dependent variables were originally selected to be 
examined in this study. The first was the degree of interest 
the participants had in each of the three major components of 
the Continuing Education Program: educational television, 

study manual, and group discussion period. The second dependent 
variable was the degree of value that each of these same 

components had for the participants. 

/ 

The reactions of the participants to these two variables 
were measured by a five point scale, measuring from very low 
to very high. The very low and low ratings were combined as 
well as the high and very high. This resulted in a grouping 
of low, medium, and high for the purpose of analysis. 



As mentioned previously, originally, two variables 

\ • 

wore chosen to be examined in this study. However, as the 
writer began* to analyze the data, if was found that the 
distribution of response in the low, medium, and high 
categories was almost identical when comparing the interest 
and value of the television presentations, the study manuals, 
and the group discussion sessions. 

Tables 1, 2, and 3 (pages 7, 8, and 9) shows this 
comparison. As one views each table, it is evident that 
there was very little difference between the public health 
employees' rating of the interest in and value of the various 
components of the Continuing Education Program; therefore, no 
further discussion will follow concerning these three tables. 

Recognizing the limitations thereof , a decision was 
made to eliminate the duplication of interest and value tables 
for each independent variable in this study. It was felt that 
the "acid test" for determining the significant impact that 
the Continuing Education Program had made was really the amount 
of value that the participants felt each component had for them. 
Therefore, it was decided to present only the "value" tables 
throughout the rest of the study. 

Statistical Technique 

( 

Statistical association between variables was examined 
by means of the chi-square test of significance. It was 
decided to accept the .05 level as the criterion level that 
any test of significance must meet before the null hypotheses 
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TABLE 2. -•Comparison of expressed decree of interest and value of all sev^n study manuals in th~ 
interpersonal r^lation^ series by North Carolina public health workers 



0 



o 

o 



o 

© 



<3 

o 

H 



r* 



© 



© 

CD 



•£ 

•w 



© 

in 



© 

vo 

VO 

<1* 



o 



<N 

in 



5 



CO 



© 

CO 



•d 

a 1 

£ 



CO 

© 

r^. 

co 



Cvi 

. co 

in 

co 



o 



a 

r' 

0 

H 

c; 






© 

r-r 

r-* 



CD 



CM 



4J 

rt 

o 

d 

& 



4J 

W 

o 

u 

0> 



fl) 

d 

|H 

a 

> 



O 

ERIC 



1 



(ft 

c 
c 

•r* 

W 
tt 
r 
«Q 

C 
O 
•H 
W 
to 

8 

Vj 

a 

p ^ 
O 4J 
^ rH 

ti a 

p'. 

c ^ 

t-' 



CO 

N 

c> 

U 

% 



W I 



o 

'rl 
-t 
*Q 

a 

r-J a* 

0 

1 h n 

0*W 
r-C 
r O 

a b 

r-4 ftf 

a u 

r> 

*d “5 

« o 



w >> 

u* 

t CO 

fj c» 

s 

•H H 

C 

4-1 O 

0 

(0 

Cl 

f o 

n 'rl 
t*)4J 
p' C3 

T3 

T3 H 

1 

CO r-4 

u <d 

Kg 

& 2 N 

< pi 

& 

o n 

ri a 

o *H 

CO 

*h r 
a 4J 

a 

S 0 

0 *rC 

o 

1 
I 

• 

CO 



w 

s! 




a 

u 

O' 

p^i 










cr> 

O 

CM 

ON 



CO 

\o 

o 

cn 



tn o 
« \ • 

O ON 
o in 




in m 



cm 

• • 

r-4 CM 

CO CO 



<f m 

CM H 

ON ON 

CM CM 



CD CD 

• « 

cd 



r-f ON 



to 




C’ 




y 


<U 


o 




4J 


r-A 


a 


cd 


H 


> 



